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BEYOND Foundation Hong Kong: Who We Are

BEYOND Foundation Hong Kong’s mission is to create a long-term path to make Hong Kong a
better place for children with special needs and their families, and to encourage the public to
see the beauty and strength of these children, focusing on their abilities rather than disabilities.

We undertook this playground user study in the hopes that findings will inform potential
government plans for inclusive playgrounds in the future

Principal investigator:

Janet Pau, CEO, BEYOND Foundation Hong Kong

Qualifications: Bachelor’s in psychology and international studies, Yale University; Master’s in public
policy focusing on economics and statistics, Harvard University

Strategy consulting and thinktank expertise: 20 years of experience with quantitative and qualitative
research studies for corporations and governments in Asia and globally

Team of volunteers:
Margaret Chung, Founder and Chairperson, BEYOND Foundation Hong Kong
Freda Wong
Janet Chow
Samuel Chiu
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Executive Summary: Survey Overview

®  Mid-March to end of May, 2019
®  Online survey in English and Cantonese

® Volunteers took data in-person at Tuen Mun Park Inclusive Playground on random weekdays
and weekends, and at different times of day, throughout the survey period

®  Survey was also promoted through printed flyers handed out to visitors at the playground, and
social media including Facebook, WhatsApp and Instagram, so people could fill it out after
visiting the playground

m  100% of survey respondents have actually visited the park

m  N=741 (individual responses on overall satisfaction)
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Executive Summary: Key Findings

Overall satisfaction is about two-thirds of respondents

Kids are more satisfied than grown-ups
Overall satisfaction is higher among respondents with SEN kids

The most liked equipment are the big slide, sand play, and water play areas; the next tier are
climbing/sliding and swinging structures less commonly seen in other public playgrounds

Overall satisfaction is most highly correlated with satisfaction with signs and display boards,
size of playground, and seating

While respondents described the playground as crowded, it did not significantly affect their
overall satisfaction

Those who were most satisfied with the playground also were most likely to describe the
equipment as “fun,” “challenging,” and “can play with other children”

Very few respondents could describe accurately what “inclusive” means
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Frequency of visiting park

Frequency of visiting
Tuen Mun Park Inclusive Playground

More than
5times
39%

Frequency of visiting
playground in general

Several
times a

year
8%

Several
times a
month or
monthly
31%

Demographics
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Children’s ages and needs

Children’s ages Children’s needs

SEN with
mobility
needs
2%

Older than
12 yrs old
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Generally, people play where they live

Where children live and play

[
Tuen Mun orYuen Long —JGS?/EA)

Tai Po or New Territories North ; 6%
7%

i 5%
Shatin | S,

Tsuen Wan or Kwai Tsing 5%
3%
) Play
; 0%
Sham Shui Po 0%

Kowloon City or Yau Tsim Mong ;3:&

Wong Tai Sin or Sai Kung 230%’

Kwun Tong %g//g

: 2%
Eastern or Wan Chai 20

Central, Western, Southern or Islands ;4;/&)

Demographics
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Most visitors heard about the playground through
family and friends

How did you hear about
the playground?

School Live close-by
5% 4%

Government
0%

News
6%

Family or
friends
2%
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Most children visited with parents but children with
SEN were more likely to visit with teachers/tutors

Who brought the children to Who brought the children to the
the playground (all children)? playground (children with SEN)?
Teacher/tutor

Teacher/tutor

Domestic
helper

Domestic
helper
6%

Other relative
4%

Grandfathet Grandmother

204 204 Father

Father
21% 13%

Note: Some children are accompanied by more than one adult
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About two-thirds of all respondents were very
satisfied or satisfied with the playground

Overall satisfaction with the Tuen Mun Park Inclusive Playground

Overall

68%

Adults

60%

Children 73%

SEN 80%

Note: For children who did not answer on their own, parents helped provide responses
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Favorite playground equipment
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Note: Some children are accompanied by more than one adult
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Favorite playground equipment

First Tier

Next Tier

Findings
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Children with SEN especially liked sand play,
water play, the trampoline, and the rotating climber

Most liked playground equipment—all children vs. children with SEN B cimbing and siding
* % % >* B spinning

s I:I Swinging

. Sensory

. Jumping

o . Data subset for
8% 18% 17% 18% children with SEN

Sand play area
Water play area
Trampoline

Bird's nest swing
Stainless steel slide
Roller slide
Climbing net
Generation swing seat
Balance plate
Rotating climber
Carousel

Cocoon seating
Sensory zone

Play ramp and cave
Musical zone

Other:

-
@
D
)
o)
£
=
o
)
=
0
7
)
O
5]
<

Climbing tower and big slide

Note: Star sign ¢ denotes playground equipment rated as favorite by children with SEN by 5% or more compared to overall
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Satisfaction with playground features

Satisfaction levels with Tuen Mun Park Inclusive Playground features . Very satisfied or satisfied

. _ 56%; 26 of playground
s |:_ 49% Plants and vegetation
4% |:_ 4% Distance from transportation
o |:_ 44% Seating
-13% :_ 42% Signs and display boards

Very dissatisfied or dissatisfied

I s6° i
210 | 36% Shading
22 | I 219 Toilet facilities
- 0
18% | _ 21% Washing facilities
- 0

Note: These were optional questions; dissatisfaction is denoted with negative sign
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Overall satisfaction with the playground is
correlated with...

Positive responses on...

Positively

correlated

Not . _

correlated Toilet _faC|I|t|e_s_ .
Washing facilities

[
»

Distance from transportation
Uncrowded
Can play independently

Note: Based on correlation coefficient between overall satisfaction rating and given dimension; dimensions with too many
missing values are excluded Confidential and proprietary— For discussion only
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Selected comments

Water play was closed for
maintenance but not
maintenance staff could
be seen. We drove all the
way from Sai Kung to
discover this.

More equipment for upper
body.

Put some softer pads in
the jump bed area.

TR R KL B

2% EEalidd

TR

B RIERE, —{ER D
Breaht 7] A% D

clean enough for kids.
May install a bit more map.
Wish they have snack shop.

Ban smoking around the
play areas.

SEFRIEEERES B
SR

P+ A PR
BT 2 07 A
TR
EIC ] ite

Equipment Other features Overall

m  Positive: ®  Positive: ®  Positive:
it RECEHATRIRE No suggestion. It's really
s A (R m  Need toimprove: great.

®  Need toimprove: The toilet facilities were not " Need toimprove:

If more inclusive playground
can be built in around Hong
Kong, hopefully it won't be so
crowded. It was so crowded
to a point that the kids just
couldn’t play.

Establish more playgrounds
around HK areas.
BRI » [EZ S
EEAEELA o i HR R A )
o A/ NI A S BT
JEZIZERI AR » I B E A
AT NRKRE » KA
SRR 0 SR a0 IrEsk
iz PN

KENT
TR KR, K

Note: Comments are edited for misspellings
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Discussion on inclusion

®m  Respondent comments specifically related to SEN inclusion:

“Insufficient facility, not sufficiently especially for disabled children, more indication of cherishing the
environment.”

“Address over crowdedness and rowdy behaviour of kids who are not SEN.”

“All families have a chance to play together. And to children with special needs they can have
achievements of playing in playground.”

“Do not know what inclusive means.”
“Aaiwia A~ BEDT
NI sy
m Additional observations and suggestions by BEYOND Foundation:

Possible concrete suggestions include better signs-- buckle instructions, developmental benefits of
equipment, turn-taking by showing timer button, etc.

More pieces of the same equipment would alleviate crowding

Inadequate understanding of inclusion though there is the equipment/hardware. Software is harder as it
involves attitudes, kindness, acceptance. How can we foster that through putting in practical
accommodations and more education/awareness building

m  Design for accessibility:

Recognition and respect
Adapting and enabling

Note: Comments are edited for misspellings
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